HIGHER ADMINISTRATION HOMEWORK

USE GREEN COURSE NOTES TO ANSWER THE FOLLOWING QUESTIONS:


1 Identify the key points of a customer complaints policy.

2 Suggest and describe one way an organisation can test or measure the quality of the service it provides to customers.

3 What is Investors in People?  Why would an organisation become involved with Investors in People?

4 Compare the benefits to the organisation and the benefits to the customer of providing effective customer care.  (Use ‘on the other hand’ and ‘whereas’)

5 Explain the difference between a comment card and a questionnaire when surveying customer satisfaction.
